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WHO IS
PHCG

At Platinum Heart
Care Group, we
support
individuals in
living a full,
meaningful, and as
normal a life as
possible -
regardless of age,
iliness, or physical
limitations. We
believe care
should feel
natural, not
restrictive.
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Compassionate Care

Our team provides empathetic and
understanding support tailored to
individual needs.
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Professional Support

Certified Nursing Assistants and
Registered Nurses deliver expert care.
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Independence-Focused

We empower clients to maintain their independence and quality of life.
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Platinum Heart Care Group provides comprehensive in-home care services
designed to support independence and enhance quality of life. Our dedicated

team delivers personalized care tailored to your specific needs.

In-Home Care Support

Assistance with daily living activities, meal preparation, mobility
support, and personal hygiene to ensure comfort and safety.

Post-Surgical Recovery

Intensive Certified Nursing Assistant (CNA) support
complemented by Registered Nurse (RN) wound care and expert

consultation.

Transportation Services

Reliable transportation included in all packages for medical
appointments, social engagements, and essential errands.

RN Oversight & Consultation

Professional clinical coordination, wellness monitoring, and

meticulous documentation by experienced Registered Nurses.




Service Packages

Explore our comprehensive care tiers designed to meet diverse needs, from initial support to the
highest level of personalized assistance. Each package is crafted to ensure comfort, independence,
and well-being at home.

Foundational support for daily living Enhanced care with clinical oversight

Monthly Price

CNA support for daily tasks

Assistance with activities of daily living (ADLs)
Personalized meal preparation

Mobility support and transfer assistance

Personal hygiene assistance

15 hours/week of dedicated care
1ride included per month for appointments or errands

Flexible scheduling during standard hours

Direct billing and payment options available

Assistance with understanding potential coverage

Monthly Price

All Silver Package services

RN onboarding and initial consultation
Enhanced scheduling and coordination support
Regular check-ins and wellness documentation

Medication reminders and supervision

30 hours/week of dedicated care
2 rides included per month for appointments or errands

RN-supervised care planning

Direct billing and payment options available

Detailed invoicing for insurance submission

Comprehensive care with advanced planning

Monthly Price

Premium, fully personalized support

All Gold Package services

Advanced care planning and goal setting
Extended transportation support

Monthly RN evaluations and family summaries

Coordination with external medical providers

45 hours/week of dedicated care

4 rides included per month for appointments, activities,

errands

Priority scheduling and access to RN consultation

Direct billing and comprehensive financial guidance

Assistance with long-term care insurance claims

Monthly Price

All Diamond Package services

Priority scheduling and comprehensive care coordination
Full insurance support and documentation management
8 - Transportation to appointments, activities, errands

247 on-call support

55-60 hours/week of dedicated care
8 rides included per month, fully flexible

Dedicated RN case manager for continuous oversight

Seamless billing and insurance navigation

Advocacy for optimal coverage and benefits

Specialized care for optimal healing

for 14 days

Intensive Certified Nursing Assistant (CNA) support
Registered Nurse (RN) wound care

Expert consultation and recovery planning

Pain management assistance

Physical therapy exercise assistance

Personalized recovery plan for 14 days
2 rides included during the recovery period

Wellness checks by CNA, weekly RN visit

Transparent, fixed-rate package

Assistance with medical expense documentation
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3-Month Commitment G6-Month Commitment

Discount on Gold, Diamond, Discount on Gold, Diamond,

Platinum packages Platinum packages

Private-Pay Post-Surgical Discount

We Handle Your Insurance So You Don't Have To

At Platinum Heart Care Group, we understand that
navigating insurance can be complex. That's why we take
the burden off your shoulders. Our dedicated insurance
specialists work directly with your insurance provider to
secure approval for our care services on your behalf. We
manage all documentation, pre-authorizations, and ongoing
communication with your insurer—ensuring seamless
coverage and peace of mind for you and your family.

Working out the plan to get you

APPROVED & COVERED FULLY!




Why Choose Platinum
Heart Care Group?

Choosing the right in-home care provider is a critical decision. At Platinum
Heart Care Group, we stand out by offering more than just assistance — we
offer a commitment to quality, compassion, and true independence. Here's
what makes us different:




Who We Serve

Platinum Heart Care Group proudly serves individuals seeking high-quality,
compassionate in-home care:
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We empower older adults to maintain their independence and comfort

in their familiar surroundings.

Comprehensive care plans designed for optimal healing and transition
back to dally life.

Non-medical support tailored to the unique needs of those with
ongoing health challenges.

Providing peace of mind through meticulously monitored and

accountable services.

Seamless support for a comfortable and confident return to home life.



Our client-centered approach is designed to provide comprehensive,
personalized care every step of the way, ensuring peace of mind for both

clients and their families.

Initial Assessment

We evaluate needs, schedules,
clinical requirements, and goals. We build a tailored weekly

schedule of care services.

RNs review care and update
family/physician notes. We assist with appointments,

errands, social engagements.

Client families get regular updates and summaries.




CONTACT INFORMATION:

Email: INFO@PLATINUMHEARTCA EGROUP.COM

Website:

Ready to learn more @bout our services? Contact us today for a free consultation. Call us or visit our website to schedule your initial

assessment.

Schedule Consultation Email Us
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